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Introduction

The Controlled Drugs Reporting Portal underwent a review and development process. As a
result, it was re-launched on 1st December 2022. Its modules assist with many aspects of
controlled drugs within General Practice.

¢ Incident and concern reporting
e Authority to witness the destruction of controlled drugs
e Controlled Drug Declaration

Anyone within the practice can register on the CD portal. There is also an option to report a

concern anonymously.
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Incident and Concern Reporting

All incidents and concerns involving controlled drugs are required to be reported into the
NHS England South East Controlled Drugs Accountable Officer (CDAO) via the Controlled
Drugs Reporting Portal.

What can be reported?

e Near misses

e Drug seeking behaviour

e Fraudulent prescriptions

e Theft/diversion

e Controlled drug discrepancies
e Whistleblowing

Reported incidents and concerns are investigated by the CDAO team. Themes and trends
are collated along with lessons learnt to prevent potential future occurrence. These are
shared in various ways:

e Controlled Drugs Local Intelligence Meetings (CDLIN)

e With ICB colleagues

e Organisations

e Designated Bodies

e Alerts shared around systems

e Pharmacy Superintendents

Contact Information

The Controlled Drugs Accountable Officer for the NHS England South East Region is Julie
McCann.

The team can be contacted via email — england.southeastcdao@nhs.net
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